
C O L O R I D

CHOICE SUPPORT PROGRAM
C O M P R E H E N S I V E  -  C U S TO M I Z E D  -  C O S T  E F F E C T I V E

ColorID’s CHOICE program offers organizations a cost
effective approach to support the evolution and advancement 
of identity management solutions institution wide.

Unlike many other “On-Site” service programs that offer 
limited flexibility and can be costly, ColorID’s CHOICE
program offers a comprehensive approach and the ability 
to build a custom support program – simply select from a
full menu of service options.

Institution identity management and access technologies
are rapidly changing and this can create many challenges
for organization departments, key stakeholders & end-users.

ColorID’s CHOICE program provides institution’s strategic
stakeholders and team members a collaborative approach 
with some of ColorID’s highly experienced identity experts. 
Together, we can develop and support a customized, future 
forward identity road map that includes best practices and 
best in class products and services for your institution.

WWW.COLORID.COM

Best in class service & support on all our
products & offerings, contact ColorID today

to learn more about your CHOICE

Toll Free: 888.682.6567
Email: Support@colorid.com



C O L O R I D

ADDITIONAL INCLUSIVE
CHOICE EXTRA BENEFITS:
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C O M P R E H E N S I V E  -  C U S TO M I Z E D  -  C O S T  E F F E C T I V E
CHOICE SUPPORT PROGRAM

Image Shown Is Custom Web Ordering Portal

On-Site Service & Support

- identification seminar
- custom web portal
- price lock
- full telephone technical support package
- trouble ticket tracking & reports
- returned item tracking & reports
- product shipping tracking & reports
- full custom project
   management support
- and more!

CHOICE SUPPORT --- YOU DECIDE!

WARRANTY PLUS

ON-SITE

SYSTEM-REVIEW
   on-site technology, migration &
   integration review
   written report

   preventative maintenance
   installation
   training

   comprehensive end-to-end warranty
   instant loaner
   customer-configured loaner
   repairs and/or replacement


