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CardExchange® Cloud Suite

CardExchange® Cloud is built on built on the trusted Microsoft’s Azure™ infrastructure, using 
proven technologies offering the highest security standards and a choice of global hosting 
locations.

CardExchange Inc is ISO 27001:2013 certified, demonstrating our commitment to data security 
and protecting the personal information of your users. CardExchange® Cloud features tools to 
manage your data privacy and GDPR obligations. WCAG 2.1AA compliance ensures that everyone 
can access and use our services, regardless of their accessibility needs.

We offer a wide range of project management services covering consultancy, implementation, 
training and custom development. Our extensive experience allows us to support you with the 
successful implementation of your project, regardless of size or scope.

The Ultimate Cloud Solution

CardExchange® Cloud is a SaaS based card management system offering a scalable solution 
for the enrollment, issuance, and management of both physical and digital credentials. As a 
cloud-based solution, you can control and manage your data, integrations, card holders and their 
credentials anywhere, from any device.

The CardExchange® Cloud Suite offers enterprise level functionality with a choice of services and 
plan sizes to suit the needs of any organization

CardExchange® Cloud Suite:

Structure:
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Meet the services:

CardExchange® Controller 

CardExchange® Controller is the central 
hub of the card management system. It is 
used to manage your enrolment processes 
and allows you to add, view and edit card 
holder, address and profile data. Create, 
issue and manage credentials, automatically 
updating card/credential data in connected 
systems. Manage the card production and 
Photo and ID document approval processes. 
View photo and change history, create and 
produce custom reports.

CardExchange® Stand

CardExchange® Stand allows you to 
instantly deliver a fully branded virtual/
digital ID card directly to any smartphone. 
It can be accessed through a browser on 
any device, or by using our dedicated iOS 
and Android apps. The Stand also offers self-
service functionality, allowing a card holder 
to upload their photo and ID documents, 
and activate/block/request cards.

CardExchange® Press 

CardExchange® Press is a Windows based 
print client managing the card design, 
printing and encoding processes. It 
integrates directly with the CardExchange® 
Cloud database so it can be installed on any 
computer, anywhere, giving you the ability to 
print and encode cards locally or globally at 
the press of a button. Press can also be used 
by a third-party bureau service too, allowing 
them to manage your card production and 
fulfilment processes on your behalf.

CardExchange® Bridge 

CardExchange® Bridge is a data connection 
service providing a seamless integration 
between the CardExchange® Cloud Suite 
and your existing systems. Synchronize 
incoming card holder data and update 
connected systems with card status, 
automatically, and in real-time. Bridge offers 
a choice of integration platforms including 
an on-premise database connector, REST-
API, and a connector development service.

CardExchange® Secure 

CardExchange® Secure is a single sign 
on (SSO) integration service for the 
CardExchange® Cloud Suite. It allows you to 
integrate and authenticate your users using 
external identity providers and platforms 
such as SAML and OAuth.

CardExchange® Admin Center 

CardExchange® Admin Center is included 
with your Controller subscription and 
gives you powerful tools to manage and 
configure your CardExchange® Cloud Suite. 
Define users, groups, and roles. Configure 
email settings and message content. 
Define business rules, actions, workflows 
and notifications. Setup your virtual ID 
card, choose colour schemes and branding. 
Archive, restore and delete records. With 
Admin Center, you are in control.




